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Abstract

This study has three objectives as follows: (1) to survey the role of the Thai and China’s
governments in supporting online health information access among the elderly in each
country; (2) to compare the similarities and differences in the policies and practices conducted
by the Thai and China’s governments in supporting online health information access among
the elderly; and (3) to propose policy recommendations on how to support the elderly to
access online health information for related government agencies in Th‘%qd. In-depth
interview and documentary research were conducted to obtain informatj c%‘the role of the
Thai and China’s governments in supporting online health information access among the
elderly. The interviews with Thai healthcare professionals and s@r citizens were performed.
The interviews aim at exploring the supporting factors, pro@%and obstructions in accessing
online health information, and opinions on how toNRr®ve the government policies and
practices on supporting online health im‘ormati?@ess in the future. The results from the

interviews with the above mentioned parti

A

policies and practices of the China’sﬁv@ment were compared to the policies and practices

d the literature review about the related

in Thailand. The research also ask j}u¥he similarities and differences of the Thai and China’s
governments’ policies and praﬁ\e affect the online health information access among the
elderly in both coung)ebs outcomes from this research question was processed and
developed to formLéJ\ olicy recommendations for related Thai government agencies in

supporting on@tth information access among the elderly in the future.
?(\
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